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IN THE CIRCUIT COURT OF THE TWENTIETH JUDICIAL CIRCUIT
IN AND FOR COLLIER COUNTY, FLORIDA

PAUL SHIRLEY, an individual,

Plaintiff, Case No.:

VS.

JET AGENCY GLOBAL, LLC,
a Florida limited liability company,

Defendant.

/

COMPLAINT FOR DAMAGES

Plaintiff, PAUL SHIRLEY (“Mr. Shirley”), an individual, hereby sues Defendant, JET
AGENCY GLOBAL, LLC (“Jet Agency”), a Florida limited liability company, and alleges:

General Allegations

1. This is an action for damages that exceed $50,000.00, exclusive of interest, costs,
and attorneys’ fees.

2. Mr. Shirley is an individual who resides in California.

3. Jet Agency is a Florida limited liability company with its principal place of business
in Collier County, Florida.

4. Venue is proper as Jet Agency’s principal place of business is located within Collier
County, Florida.

5. On or about December 29, 2025, Mr. Shirley and Jet Agency entered into a Jet
Agency Membership Agreement (the “Contract”), attached as Exhibit A.

6. Pursuant to the Contract, Mr. Shirley agreed to pay a required deposit of

$100,000.00 (the “Deposit”) in exchange for a membership with Jet Agency, in which Jet Agency



Plaintiff’s Complaint
A
would act as a broker to arrange air charter services from third-party air carriers certified by the
Federal Aviation Administration to provide transportation during the dates elected by Mr. Shirley
during a 12-month membership period.

7. Pursuant to the Contract, Jet Agency agreed to charge any flights booked against
the deposit at a flat fee agreed upon in the Contract.

8. Mr. Shirley paid Jet Agency the Deposit in full via wire transfer, a copy is attached
as Exhibit B.

0. In or around February 2026, Mr. Shirley contacted Jet Agency to book his first
flight using his membership, a one-way flight from Palm Springs, California to Reno, Nevada with
a third-party air carrier certified by the Federal Aviation Administration.

10. Jet Agency failed to provide the services for which Mr. Shirley contracted.

11. Mr. Shirley found himself forced to find alternative accommodations at an
additional cost.

12. The refund clause of the Contract entitles Mr. Shirley to a refund of his Deposit,
subject to a thirty (30) day deadline from the written request.

13. Mr. Shirely requested a refund of his Deposit on February 15, 2026, after Jet
Agency failed to provide the services for which they contracted.

14. The thirty-day deadline lapsed, yet Jet Agency failed to refund the Deposit.

15. All conditions precedent to the institution of this action have either been performed,
waived, or would be futile.

16. Mr. Shirley has retained the undersigned counsel to represent him in this action and

agreed to pay a reasonable fee for the services rendered, which fee Mr. Shirley is entitled to recover

pursuant to the terms of the Contract.
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Plaintiff’s Complaint
Shirley v. Jet Agency
Case No.

Count I: Breach of Contract

17. Mr. Shirley re-alleges paragraphs 1 through 16.

18. Jet Agency’s failure to provide the services for which Mr. Shirley contracted
constitutes a breach of the Contract.

19. Jet Agency’s failure to refund the Deposit constitutes a breach of the Contract.

20. Mr. Shirley has been damaged as a direct and proximate result of Jet Agency’s
breaches of the Contract.

WHEREFORE, Mr. Shirley demands judgment against Jet Agency for damages, pre-
judgment interest, interest, costs, attorneys' fees, and such other relief this Court deems just and
proper.

Count II: Civil Theft

21. Mr. Shirley re-alleges paragraphs 1 through 16.

22. Jet Agency knowingly obtained the Deposit with the intent to deprive Mr. Shirley
of the same and not provide the services as it agreed.

23. Jet Agency acted with felonious intent.

24, On or about April 8, 2026, Mr. Shirley made written demand to Jet Agency pursuant
to Fla. Stat § 772.11, of which Jet Agency failed to respond, a copy is attached as Exhibit C.

25. Jet Agency owes Mr. Shirley treble the actual damages, to wit $300,000.00,
attorney’s fees, and court costs.

WHEREFORE, Mr. Shirley demands judgment against Jet Agency for damages, pre-
judgment interest, interest, costs, attorney’s fees, and such further relief as is just and proper.

Count III: Fraud in the Inducement

26. Mr. Shirely re-alleges paragraphs 1 through 16.
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Plaintiff’s Complaint
Shirley v. Jet Agency
Case No.

27. Jet Agency made a false statement to Mr. Shirley when it portrayed itself as a
capable broker to arrange air charter services from third-party air carriers and capable of fulfilling
any flight requests in accordance with the contract.

28. Jet Agency knew it would not and knew or should have known that it could not
fulfill the Contract.

29. Jet Agency intended that the false statements made would induce Mr. Shirley to
enter into the Contract pay the Deposit.

30. Mr. Shirley justifiably relied on the false statements made by Jet Agency when he
entered into the Contract and made the Deposit.

31. Mr. Shirley has been damaged as a direct and proximate result.

WHEREFORE, Mr. Shirely demands judgment against Jet Agency for damages, pre-
judgment interest, interest, costs, attorney’s fees, and such further relief as is just and proper.
Dated: May 21, 2026

Respectfully submitted,
SLUSHER & ROSENBLUM, P.A.
Attorneys for Plaintiff, Paul Shirley
444 W Railroad Ave., Ste 470
West Palm Beach, FL 33401
Telephone: 561-814-2020
Facsimile: 561-557-4598
By:__ /s/ Cynthia M. Davila
Jeremy E. Slusher, Esq.
Florida Bar No.: 145769
jes@slusherandrosenblum.com
Cynthia M. Davila, Esq.

Florida Bar No.: 1045088
cmd@slusherandrosenblum.com
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JET AGENCY MEMBERSHIP

Thank you for choosing Jet Agency. As ¢ distinguished member, you are entitled fo exclusive
privileges and personalized service with every flight you book through us. Your membership
uniocks access to premier benefils, curated fo enhance every aspect of your travel
experience,

MEMBERSHIP INFORMATION

Momber Nome  Paul Shirey
Mombership Leve:  JA100 Hourly Role Lock-in Term 12 Months

Activation Date ~ December 29, 2025 Concierge Credlt 5250

Number of Peck Doys 46 Days Membership Deposit  $100.000
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MEMBERSHIP AGREEMENT

The undersigned {“Member"] and Jet Agency Global, LLC [“Jet Agency”] agree 1o the
following terms and conditions, The Member clso agrees to the terms and condifions

set forth in the Membership Agreement, Schedules A and B, the Aircraft Classificalions
document, and the Standard Terms and Condilions document, collectively referred to as the
Membership Packet.

The Membership will become effective only upon Jet Agency’s receipt of both the fully
execuled Membership Agreement and the Inifial Payment.

HOURLY RATE

FET/Segment fees cre not included,

LIGHT JET MIDSITE JF SUPERMID JET HEAVY JET
vAIG0 $6.950 $8.850 $10,850 $12,850

VR $100,000




1. FEES AND PAYMENT
The Initial Payment for membership (“Member

Accouni”} is due upon execution of this Agreement.

The payment amoun is determined by the level of
parlicipation, as shown above.

2, FLIGHT REQUESTS

All domestic flight requests must be submitted to
Jet Agency's Membership Services feam via email
(Members@JetAgency.com], phone (888-501-9161).
or website portal (JetAgency.com/Members] with
ot least 48 hours' notice before the requested
departure and mys! include:

» The tolal number of passengers fraveling: and

» The preferred Aircraft Classificotion or Category,
Qs per the Aircraft Classificalions document
contained herein.

Fligh! reques’s may be made verbally, by phone,

or through other communication methods with ¢

Jet Agency Member Services flight representative.,

However, the Member must provide written

approval of the final flight details before the fiight is

confirmed,

Upeon receipt and acceplance of the Member's

flight request and the Member's written approvol,

Jet Agency will return a confirmation (“Flight

Confirmation™).

Fight requests mus! include the following minimym

information:

» Departyre city andfor airport code

» Desfination ¢ity/cities and/or airport code(s}

s One-way or round-frip indication

» Deparlure date and time

» Return date and time

» Preferred gircraft category as per the Alrcroft
Clossifications document

» Passenger count

Non-peak fravel may be requesled within 48 hours
of departure. For non-peak flight requests received
less than 48 hours prior fo departure, Jet Agency
will make every effort to accommodate such fiights
with the following premiums:

» Fights requested less than 48 hours, but more
than 24 hours prior 1o departure, will incur a
premium surcharge of 20% in the form of billable
hours (1.2 hours for every hour flown).

» Flights requested less than 24 hours, but more
than 14 hours prior fo deporture, will incur a
premiurmn surcharge of 30% in the form of billgbie
hours (1.3 hours for every hour flown),

Jet Agency will make every effort to accommodate
all frip requests made with at least 14 hours' notice;
however. such requests cannot be guaranteeg,

3. FLIGHT TIME CALCULATIONS

All quoted flight fimes are celculated fo the nearest
6 minutes compared to the actual esfimated flight
times rounded up, plus 0.2 hours (12 minutes) for tox
fime. Minimum daily flight fime charges are defined
within the Terms and Conditions document and

are subject o the chosen program level. Final flight
time caolculations are based on the last estfimated
flight fime provided in the Member's final itinerary,
¢ be sent the night prior to the trip.

4, FLIGHT MODIFICATIONS

Jet Agency reserves the right to substitule circraft
of equal or larger caopacity and equal or greater
Quality at any time for no additional expense to
the Member. The Member shall be informed of any
such change prior to flight,

S. AIRCRAFT CATEGORIZATION

Member flight requesis shall be made utilizing

the aircraft cotegories defined within the Alrcrart
Classifications document [“Light Jet,” “Midsize Jet."
elc.]. Jet Agency will provige an agircraft that meets
or exceeds the size ond quality for the specified
category, Jet Agency, in ifs sole discretion, will
make a best effort to pravige the Member with
specific aircraoft model preferences, subject to
availability. All gircraft utllized within the Jet
Agency Membership are ARG/US and/or WYVERN
safety-rated, Individual circraft safety reports will
be provided o the Member upon reques?,




6. TERM

W For o 12-month Term: The Member Account
balance remains active and in good standing
for a 12-month period. To remgin gctive, the
Member must complete at least one trip in g
12-month period. The membership rales listed
in this Agreement will be fixed for the first 12
months from the dote of membership activation.
Once the initial 12-month peried has elapsed,
the Member’s hourly rate will be cdjusted to the
then-current hourly rate.

» For an 18-month Term: The Member Account
balance remains active and in geod standing
for an 18-month pericd. To remain gctive, the
Member must complete af leas! ene trip in each
12-month pericd. The membership rates listed
in this Agreement wiil be fixed for the first 18
months from the date of membership acfivation.
Once the initial 18-month period hos elopsed,
the Member's hourly rate will be adjusted to the
then-current hourly rate.

» For o 24-monih Term: The Member Account
balance remains active and in geod standing
for @ 24-month pericd. To remain active, the
Member must complete at least one Irip in each
12-month period. The membership rates listed
in this Agreement will be fixed for the first 24
months from the date of membership acfivation.
Once the inifial 24-month period hos elopsed,
the Member's hourly rate will be adjusted 1¢ the
then-current hourly rafe.

7. PEAK DAY PREMIUMS

For travel on Peak Travel Days, all ifineraries.
regordiess of origin or deslinotion, must be
requested af least seven [7) days prior fo the
scheduled departure time to ensure aircrafll
availability. Travel on Peck Days willincur g
premium surcharge of 30% {1.3). Should the
Member give let Agency more than seven (7) days'
notice prior to the day of departure, the premium
surcharge will be reduced to 20% in the form of
Billable Hours [1.2). A 20% premium charge will be
applied for all Peck Day fravel arrangements.

During Peak Travel Times, we have a four-hour slide
1o accommodate the high demand. This means
your departure time might need to be adjusted

by up to four hours eartler or iater than requested
during the holidays.

“Peck Travel Days” are designated at the
beginning of every calendar year, A list of Peak
Travel Days in effect for this Agreement is set forth in
Schedule A. Recovery aircrafi during Peck periods
is subject fo avaliability.

8, FET & APPLICABLE SEGMENT FEES

All domestic flights are subject to 7.5% Federal
Excise Tax (FET) that will be deducted from the
member's deposit ofter each fliight based on the
final estimated flight time of the trip.

Segment fees will also apply for each passenger on
each segment of the flight and deducted from the
member's deposit ot the nafional rate.

Infernational segment fees will be charged for
each possenger departing from or arriving fo any
internafionol destination.

Additiongily, any flight with o departure or arrival
to an girport within 225 nautical miles of cither the
US-Canada border or the US-Mexico border will be
subject to FET.

9. INTERNATIONAL RESERVATIONS

All internaiional flights must be requested at least
seven [7) doys prior lo the scheduled depariure
fime 1o ensure gircraft availability. All international
flights must elther originate or terminate in the
confinental United States. If o customns stop is
required, it will be billed as an additional cosi.

Infernationai Fees: For flights to or from the United
States and qualifying international locations. there
will be a 20% premium on the opplicable hourly
rate for non-Peak Traval Days and ¢ 30% premium
for travel on Peck Trave! Days. Fiights to or from
non-qualifying locations will be subject to pricing,
availability, ond cancellation ferms based on
current morket conditions.




10. AUTHORIZED USERS

Flight requests will be considered valid for ail
communicotions received through known and
previously utilized Member email addresses,

and from gll Authorized Personnel acting on

pehcif of the Member, Authorized Personnel

may be submitted by email or in writing. Jef
Agency representatives will toke reasonable
actions io confirm and/or cssume the valid

identity of Member communications based

solely on Jet Agency's discretion. Jet Agency is

not liable for false or misleading fligh! requests
genergted from previoysly known-good Member
communication channels ang/or reasonably
assured communications from new email
addresses. The Member and/or assignees bear fyll
responsibility for flight request charges mode by the
Member, persons masquerading as the Member,
authorized flight request personnel provided by the
Member, and persens masquerading as Auvlhorized
Personnel.

11, SHARED ACCESS

The Member owns the Membership and may
authorize, by written nofice 10 Jet Agency, any
individual to access and vtilize the Member's
account under the Program. Each individual
authorized in writing by the Member shall be
referred fo in this Agreement as an “Authorized
User.” The Member shall remain fully responsible for
the payment of all amounts incurred by any and all
Authorized Users in connection with the Program,

12. DESIGNATED BENEFICIARY

The Member shall have the right 10 designate

o 8eneficiary to whom benefits under this
Membership shall be transferred in the even! of the
Member's death prior 1o the complete ufilization of
the Member’s Account balance. The Beneficiary
designation must be submitted by email or in
writing during the Member’s lifefime.

13. CONCIERGE SERVICES

Services are gvoilobie 24 hours per day, 345 days
per yaar. Concierge requests must be made to
Jet Agency's Membership Services team ot least
24 hours in advance.

14, WIRE INSTRUCTIONS:

» Fingnclal Institution:
Chase Bank
270 Pork Avenue
New York, NY 10017

» Beneficlary Name:
Jet Agency Global, LLC
780 Fifth Avenue South, Suite 200
Naoples, FL 34102

» Beneficiory Account &;
539879103

» Routing (Wire Transfers ONLY):
021000021

» SWIFT code (infernational Wires):
CHASUS33




STANDARD TERMS & CONDITIONS

These Terms and Conditions form o part of the
Membership Packet executed by the Member, and
cll references herein to the Membership Packet
and its associated documents shail be deemed ¢
include these Terms and Condifions. in addition, ail
travel and other services arranged by Jel Agency
on behalf of or ot the request of the Member shall
be subject to, and gevemed by, the Membership
Packet. All travel and other services arranged by
Jet Agency on behaif of or ot the request of the
Member shall also be subject to. and governed by,
the Membership Agreement between Je! Agency
and the Member. The Membership Agreement is

incorporated by reference in its enfirety info these
Terms and Conditions and deemed a par! hereol.

1. ACKNOWLEDGMENT

The Member acknowledges that ng persen or entity
has made any promise, represenialion. or warranty
whatsoever, express or implied, net contoined
herein or in the Membership Packet concerning the
subject motter hereol, 10 induce them to become
a Member. The Member further acknowledges that
they have not become a Member or otherwise
entered into the Customer Agreemenl! in reflionce
on any such promise, representation, or warranty
not centained herein or in the Membership Packe!,
ond further acknowiedges thet there are no other
agreements or understandings between the parties
hereto that are not contained herein and in the
Membership Packet.

2. ENGAGEMENT

The Member hereby engages Jet Agency fo oct
on Its behalf as a broker to arrange for air charter
services from gne or more third-party air carriers
cerlificated by the Federgl Aviation Administration
{FAA] under Part 119 of the Federgl Aviation
Regulations (FAR], conducting on-demand air
charier operations under Port 135 of the FAR (the
"Charter Operator”). The Member acknowledges
and agrees that, for all sarvices rendered by Jet
Agency under this Agreement, Jet Agency is an Air
Charter Broker acting as an Indirect Air Carrier fo
arrange flights on behatf of its clients. Further, the
Member undersiands, acknowledges, and agrees
that Jet Agency is not @ certificoted gir corrier and
does not hold iiself out as an Gir corrier,

3. BILLABLE HOURS

» The Base Billable Hours for any legs that depari
from and arrive at airports within the Primary
Service Area of the 48 contiguous states, shall
be as follows: 1.2 hours on Ligh! gircroft, 1.5 on
Midsize circraft, 2 hours on Super Midsize oircroft,
and 3 hours on Heavy aircraff.

» If the Quoted estimate for o trip exceeds the
remaining balance of funds in the Member
Account, the Membaer shall, at least 48 hours
prior 1o the initial leg of the trip either (i) renew
and fund their progrom to cover the overage, or
(i} pay the difference between the value of the
remaining funds.




» Fingl Billable Hours are based upon the last
esfimated flight fime provided on the Member’s
final itinerary, which will be sent approximately
24 hours prior fo departure. In the event the
Member recelves o complimentary upgrade, the
final Billable Flight Time will be based upon the
final estimated flight fime of the aircraft category
booked,

4. PAYMENT FOR TRAVEL SERVICES

The Member cuthorizes Jet Agency and ifs offiliates
to aulomatfically cherge the Member's credit card
on file for any ang ¢l fees and charges related

1o. or in connection with, each Jet Agency fravel
and client service requested by the Member,
Alterngtively, the Member may opt to pay via wire
transfer for these services, Payment instructions for
wire fransfers will be provided upon request.

5. CREDIT CARD

The Member will e responsible for, and will

De invoiced for, other charges that may occur,
such as catering orders, ground fransportation
arrangements, and possible de-icing fees in the
event of inclement weather. The Member may
choese 1o pay such invoices as they arise using
the Member's credit corg, Please nole that any
invoices paid via credit card will be subject to a
5% surcharge. Surchorges con be avoided by
paying these invoices via wire fransfer.

6. RESERVATIONS

All requests for service are subject to confirmation
from Jet Agency and acceptance by the Charter
Operator. Upon receipt of ¢ flight request and
acceptance by Jet Agency, the Member will be
delivered o confirmation ["Charter Confirmation”}
by email from Jet Agency, including ¢ confirmation
number, and specifying the dote(s] and departure
time(s) of fravel, flight segments arronged of the
Member's request, gircraft type, and other requests
specified by the Member when requesting the
flight,

Upon Jet Agency's receipt of the flight request from
the Member, the Confirmation, including these
Terms and Conditions, becomes a legal, binding,

and enforgceable contract. The Confirmation will be
category-specific. Should circumsiances require
the use of a different aircraft type, the cost of

the requested flight{s)] may change. In the event
that the aircraft requires unforeseen mechanical
maintenance prior fo departure, Jet Agency
reserves the right fo provide a replacement airgroft
wilhin four hours following the scheduled departyre
fime. The Member shall be advised of any such
changes as soon as that information becomes
known 1o Jet Agency.

7. HANGAR AND DE-ICING CHARGES

If the Operator determines, in ifs sole discretion,
that it is prudent ¢ use an aircraft hangar e ovoid
de-icing charges and/or inclement weather,

the Member will pay the actual cost of such
hangar charges or rentgl. In fhe event the pilor-
in-commang of the gircraft determines thot
aircraft de-lcing is appropricte before a flight,
including a pesitioning fight to the Member's
selected departyre Iocation, the Member shail

be responsible for the cost of such de-icing. If the
Member refuses to accept financial responsibility
for ali de-icing charges, the fiight(s) will be deemed
cenceled by the Member ang will be subject fo a
canceliation fee of 100%.

8. HIGH-DENSITY TRAFFIC AIRPORTS (HDA)

All high-density traffic airports ore defined as
airports with the highest demand for arrivals and
departures in @ given period. These airports incur
elevoted fees and charges. Any cirpert deslgnated
as o high-density cirport by Jet Agency will have o
$1,000 high-density airport fee added fo each leg
arriving at er deperting from these airports.

High Density Airports:

» Baltimore/Washington Internafional Airport
» Boston Logan Infernational Airport

» Chariotte Douglas International Airport

» Chicago Midway Intemctional Airport

» Chicago O"Hare International Alrport

» Dallgs Fort Worth International Airport




# Denver Internafional Airport

» Defroit Metropolifan Airport

» George Bush Infercontfinental Airport

» Harry Reid Inlernational Airport

» Harisfield-Jackson Atflanta Infernational Alrport
» John F. Kennedy International Airport

» LaGuordia Airport

» Los Angeles International Airport

» Miami Intemngtional Airport

» Newark Liberty Intermnational Airpor!

» Orlando International Airport

» Philadelphic Interational Airport

1 Phoenix Sky Harbor International Airpor!

» Ronaid Reogan Washington National Airport
» Sait Lake City International Airport

» San Diege International Airport

» San Francisce Intemational Airport

» Seattle-Tacoma International Airport

» Toampa Internationgl Airport

§. FBO SELECTION

All fixed base cperators (FBOs) will be selected by
the Charter Operator and/for Jet Agency and listed
on the Fight Confirmation. The Member will be
responsible for any fees associated with requesting
a different F30.

10. CATERING AND GROUND TRANSPORTATION

The Member agrees thot any cotering and ground
transportaticn requested by the Member and
arranged by Jet Agency shall not be subject to on
cdministrative fee. Cancellations will be subject to
a cancellation fee of 100%.

11. SPECIAL EVENT FEE

For flights In end out of special events, there may
be an agditional fee due o high demand and
limited ramp spoce. Examples of special events

include the Kentucky Derby, the Masters, the Super
Bowi, and similgr events, Any such fees will be billed
at cost.

12. CANCELLATION CHARGES

Flights are fully cancelable as long os the
canceliation is made more than 72 howurs prior to
the scheduled departure date, No concellation
charges or fees will apply for flights canceled more
than 72 hours in ggvance,

» Flights canceled within 72 hours of Ihe scheduled
depariure date may be subject to cancellation
charges up fc 100% of the flight cost. The amount
of the canceliation charge, if any, will be ot
Jet Agency's discretion and will be based on
various factors. including, but not limited to, the
canceliation charges assessed by the qir carrier
and any non-refundable fees incurred.

1 Miscellaneous Cancellations: Members are giso
subject fo a 100% cancellgation fee os set forth in
paragraphs ¢ through 14, inclusive.

13. NO SHOW POLICY AND MEMBER DELAYS

A Member no-show will be charged the full cmount
of the Billed Hours. If the Member is one {1) hour
late for a scheduled departure and has not notified
Jet Agency of the delay, the Member will be
considered a no-show, and the Charter Operator
may elect to depart. The flight(s} will be deemed o
have been canceled Dy the Member, and neither
Jet Agency nor the Charter Operator will have any
further responsibility or liability 1o the Member.

If the Member notifies Jet Agency in gdvance tha!
the Member's arrival will be gelayed, but thal the
Member will arrive within one (1] hour after lhe
criginally scheduled cepariure, Jef Agency and/
or the Charter Operator will make commercially
reasonable efforts to delay the deporture, and
such rescheduled departure time will become the
new schedyled departure fime.

The Member understands, acknowledges. and
agrees that a delay in departure may not be
possible due fo factors such as legaily required




crew duty time limitations and aircraft scheduling.
The Member shall be responsible for any cdditional
charges required 1o retum the aircrafl to its
originally scheduled ifinerary and shall also be
responsible for any charges for any substitute
aircraflt requested by the Member,

As a resylt of either o no-show or Member delay,
the Member may be responsible for additional
crew fravel or overtime charges, as well g3 gircrafll
waifing fime charges of $500 per hour [or fraclion
therecf) that the aqircralt remains on standby
awglting the Member's arrival.

14. BAGGAGE

Nelther Jet Agency nor the Charter Operator

Is responsible for shipping excess or rejected
boggage. If the Member tenders boggage

that cannot be properly stored in the gircraflt's
designated baggage areq or that exceeds the
allowable baggage weighl. Jet Agency will

take commercially reasonable steps to assist the
Member in shipping such items at the Member's
sole expense. In the event the Member rejec!s the
scheduled aircraft becouse of boggoge copaocity.
the Member will be deemed 10 have canceled the
flight(s] and will be subject 1o ¢ canceliclion fee
of 100%.

15. DOCUMENTATION AND SECURITY

All passenger informaticon, inciuding full legal
names. birth dates, and gender must be provided
to Jet Agency at leqast 24 hours before geparyre
for domestic flights and at leas! 72 hours before
departyure for international flights. A valid
government-issued 1D with mafching information
is required for cny passenger over 18 years of age.
A valid Passport is required for any passenger
traveling internationally, regordiess of age,

In the event any Member-supplied security
information or fravel documentaiion is erroneous
or invalid, the Member is solely responsible for
any governmental fines or penalties, The Member
acknowiledges and agrees that any discrepancy
in passenger information or documentation may

cause depariure delays or flight concellotions.
which are the scle responsibility of the Member.

If any passenger under the age of 18 is fraveling
with only one parent or legal guardian, the

other parent or legal guardian must submit to

Jet Agency, af least 72 hours before departure,

G nolarized statement authorizing the travel and
releasing Jet Agency and the gir carrier from any
liability.

Failure of the Member o provide passenger
information as required, or ony failure of
passenger o present to the crew g vaiid
government-issued 1D or any required travel
documentation, shall be considered a cancellation
of the flight(s} by the Member and subject tc a
100% cancellation fee.

16. PETS

Pets moy accompany Members on Jet Agency
flights. Jet Agency must be informed of the number
and size of the pet(s) when requesting o flight. Any
animal over §0 pounds is considered a passenger.
The Member also cgrees to be ligble for any
cleaning cests incurred or any aircraft damage
coused by the pel,

17. WEAPONS

Jet Agency must be netified ot the time of booking
if weapons are o be carried on a charter flight.
For gomestic flights and fights to Canada, certain
firearms are permitted onboord s long ¢s they are
fransported in gccordonce with the applicable
reguiations of the United States Transportafion
Security Administration {TSA) and/or Transport
Canada (TC).

Faliyre 10 provige Jet Agency with the required
advance notice of The carriage of weapons

may result in a flight cancellation and subject

the Member f0 o canceliction fee of 100%. The
carriage of undeclared weapons may result in
fines or penaliies levied by the TSA and/or TC. The
Member agrees to indemnify and hold harmiess
Jet Agency and any Charter Operator for any such
fines or penalfies.




18. HAZTARDOUS MATERIALS

The air carriers used by Jet Agency are genergilly
not approved to transport dangerous goods or
hazardous moteriols (e.9.. explosives, munifions,
flammable arficles, ilegal drugs). with the
exception of certain aliowed items. A list of such
allowed items is available from Jet Agency upon
request, No boggoge or goods will be carried
when, in the judgment of the pliot-in-command,
such goods or baggage:
1 Might endanger the gircraft, persons, or
property:
» Might be likely tc be domaged by air carriage:
» Are unsuitably packaged for ransport;
» Are improperly or inadequately igbeled; or

» The carrigge of such goods or baggage might
violale the reguiations of ony couniry, state, or
region flown info, ou! of, or over.

Fallyre to notify Jet Agency of any proposed
transportation of hazordous materials may result
in flight cancellation and subject the Member fo a
100% cancellation lee.

19. SAFETY OF OPERATION

The Member hereby acknowledges and ggrees
that the Charter Operator(s) and/or their pilots will
be sclely responsible for all decisions regarding
safety determinations with respect to the
commencement. operafion, and termination of
flights.

The Member shall indemnify and hold Jet
Agency, and its membaers, empioyees. attorneys,
consultants, agents, and/or affiliates, hormiess
agains! any ond gli domages, losses, liabilifies.
suils, actions. demands, couses of acfion, and
proceedings. logether with expenses related
thereto, sustained by the Member as a result of or
arising out of the actions of third-party gir charter
carriers, incluging Jet Agency's vendors, agents,
associates, assigns, and employees, with regard 1
the scfety of charter air irave! for the Member.

20. ACKNOWLEDGMENT OF RESPONSIBILITY
FOR OPERATIONS

The Member acknowledges and agrees thal

Jet Agency is acting solely as a broker, that Jat
Agency is not an air carrler, and that Jet Agency is
not operafing the on-demand air carrier flights in
quesfion.

The Member authorizes Jet Agency o arrange
for on-demand air carrier flight(s] as requested
by the Member. The Member understands ond
agrees that the on-demand air carriers providing
air fransportation fo the Member have sole
responsibility, liability, and control over all aspects
of the gircraft chaorter services being provided,
including, without limitation, gircroft availability
and pricing; the commencement, confinuation,
and termination of on-demand flights: the
operation, regulation, condifion. and sofety of
the flight; and all matters related fo passengers,
boggoge, cargo, and other people and events
associoted with the Member's air travel, such as
crew performance and catering services.

The Member agreas to timely provide Jet Agency
with ony infermation required by the Charler
Operator. incluging, without limitation, the names
and passport information of gll prespective
passengers. In the event the Flight Confirmation
or itinerary includes one or more destinations
outside the United Stotes. the Member shall be
solely responsible for oblaining ony required fravel
documentation for all passengers, including,
without limitation, valid passports and visas.

21. DAMAGE OR EXCESSIVE WEAR

The Member agrees 10 be solely responsible for,
and to indemnify Jet Agency agoinst, any costs
resyiting from domaoge to or excessive wear of an
aircraft os o result of the actions of the Member,
the Member's passengers, or Member/passenger
baggage, ordinary wear and tegr excluded. Such
costs may include the cost of Ioss of use of the
aircraft while repairs are mode.




22. SMOKING

Smoking or vaping is not permitted on any charler
flights without prior written approval from Jet
Agency. If smeking is approved, the Member will be
responsible for the cost of any additional clegning
feas for the aircrafi.

23. FORCE MAJEURE

Jet Agency will not be deemed fo be in breach of
its obligations hereunder, nor liable for any delay,
canceligtion, or damage arising, in whole orin
port, from any oct of God, acts of nature, acts of
civil or military authority. strike or labor dispute,
crew rest requirements, mechanical failure, lock
of essential supplies or parts, or any couse beyond
the direct confrol of Jet Agency or the Charler
Operator,

24. REGULATIONS

This Agreement is subject to all applicable rules,
requiofions, approvals, ond certifications of the
FAA and the Department of Tronspeortation {DOT),
which now or herecfier may be imposed or
required.

25. DAMAGES

» Neither the air carriers Jat Agency selec!s and/or
assocliates with on behalf of the Member, nor Jel
Agency itself, shall have fliability or responsibility
for delay, canceligtion, or failure fo fumish
any service 1o be provided when such failure
is caused by mechanical difficulty, weather
conditions, airport fime slots, acts of God,
war, civil commetion, strikes or labor disputes,
government reguiction, law, rule, or authority, or
any causes beyond their reasonabie respective
conirol.

» The Member assumaes all liability ond
responsibility for safety, schedule, baggage.
cargo, business and personal activifies, and
financicl ramificotions, If any, associated with the
Member's gir reservations and travel arranged
by Jet Agency and performed by third-party air
charter carriers.

» The Member and its agents, guests, passengers,
or any employees, il applicable, shall not engage
in or possess any substance or allow any corge
to contain any substance that may result in the
seizure, forfeiture, or unsafe operation of the
aircraft ysed in the charter contracted by the
Member through Jet Agency. Any damages,
including, without limitation, fines, penallies,
or forfeitures incurred by or imposed upon Jet
Agency and/or its third-party air charter carriers
as o result of the Member engaging in prohibited
acts shall be borne by the Member,

1 Jet Agency makes no representations or
warranties of any kind, either exprass or implied,
including, without limitation, implied warranties of
fitness for a particylar purpose, merchantability,
or otherwise, as to any matier related in ony
manner to ifs services.

» If the Member's itinerary involves an yltimate
destination or sicp in G couniry other than the
couniry of departure. the Warsaw and Montreal
Conventions may be applicable, and such
Convention(s] govern and, in most coses, limit
ligbility for death or personal injury and for [css of
or domage 10 baggage.

» The Member shall indemnify and hold harmiess
Jet Agency, Its offiliates, and all of their officers,
directors, employees, legal representatives,
agents, successors, ond assigns (the “Indemnified
Parlies”] from ond against any and all liabilities,
losses, damages, penalfies, cosls, and expenses
on account of any claim, suit, action, demand.
proceeding, or anything of a similar nature made
or brought against any of the Indemnified Parties
as a result of the services performed hereunder
on the Member's behalf.

» The Member agrees that in no event will any of
the Indemnified Parties be liable o the Member
and/or any third party, regardless of the form of
action, for any lost profits or lost opporiunities. or
any indirect, special, consequential, incidental,
or punifive damages whotsoever, even if Jet
Agency has been odvised of the possibility of
such domages.




» The Member agrees that the cggregaote liability
of gll of the Indemnified Parties. taken ¢s &
whole, orising out of eny kind of legal claim
{whether arising from negligence, breach of
contract, indemnity, tort, or otherwise) in ony
way connected fo the Member's use of Jet
Agency's services will not exceed ten percent of
the amount poid by the Member for the flight or
fiights in question,

» None of the indemnified Parties will have any
tor!, controct, or other labllity to the Member
and/or any third party for any losses, including
but not limited fo ordinary or direct domages,
arising in connection with the Member's use of
any third-party services arranged or otherwise
procured hereunder, or the adequacy. limeliness,
completeness, reliabiiity, performance, or
confinued availability of gny such services.

» The Member will indemnify and hold harmiess
each of the iIndemnified Parfies against any
loss, damage, or expense incurred by any of
them by reason of any action or omission of the
Member, its employees, representatives, agents,
and/or guests. The Member agrees to pay for
any damoge to the charter aircralt coused by
the Member, and/or the Member's employees,
representgtives, cgents, and guesls. as well os for
any pets or other living creatures brought onte
any such aircrafi.

This Agreement is subject to all applicable rules.
regulctions, approvals, and cerlifications in
effect from time fo time, including. but not limited
10, those promuigated by the Federcl Aviction
Administration, which now or herealler may be
imposed.

26. LACK OF REPRESENTATIONS AND WARRANTIES

Neither Jet Agency nor any of its ¢fficers, directors,
employees, agents, representatives, or affiliates
makes any representations or warranties of any
kind, either express or implied, regarding:

» Any air carrier or other third party providing
services aranged by Jet Agency pursuant 1o this
Agreement; or

» Any aircraft used or operated by any such air
carrier,

Each of Jet Agency and ils officers, directors,
employees, agents, represeniaiives, and offiliotes
hereby discialms all other representations and
warranties, express or implied, including, without
limitation, implied warranties of merchantability,
fitness for a particular purpose, or those orising out
of the course of dealing, course of performance, or
usage in frade.

27, GOVERNING LAW

The Membership Agreement shall be governed by
and constryed in accordance with the laws of the
Stote of Forida, without reference to the conflict of
laws principles thereof.

28. CONSENT TO JURISDICTION

Any action or other preceeding arising directly,
indirectly, or otherwise In connection with, out ol.
related to, or from the Membership Agrecment,
any breach thereof, or ony trgnsaction covered
thereby, shall be resolved, whether by arbitration or
otherwise, within the State of Florida,

Accordingly, the Member consents and submits fo
the personal jurisdiction of the federal ond siate
courts, and any applicable arbitral body, located
within the Stote of Forida. Any such action or
proceeding brought by elther party fo enforce
any right, asser! any cigim, or obtain any relief
whatsoever in connection with the Membership
Agreement shall be brough! exciusively in the
fegeral or state courts, or, if appropriate, before
any applicable orbitral body, located within the
State of Florida.

The Member heredy irevocably waives, o the
fullest extent permitted by applicable law, any
objection which the Member may now or hereafter




have to the laying of the venue of any such
proceading brought in such a court or arbiiral
body and any claim that such proceeding has
been brought in an inconvenient forum.

The Member will indemnify Jet Agency and each
of ifs officers, directors. employees, ogents, and
affiliates against, and hold each of them harmiess
from, ony ligbilities, losses, claims, costs, domages.
pencaities, fines, obligations, or expenses of any
kind whatsoever [including, without limitation,
reasonable atforneys’. accountants’, consultants’,
or experts’ fees ond disbursements) that may be
imposed on, incurred by, or asseried against any
of them, or thal may otherwise arise out of gcts
performed or omitted in connection with the
provisions of these Standord Terms ond Conditions
or the Membership Packe!, as the same may be
amended, modiflied, or supplemented from time
to fime in gccordance herewith or therewith by Jet
Agency, its officers, directors, employees, ggents,
and/or affiliates, except for any liagbllity or expense
directly arising out of the gross negligence or willful
misconduct of Je! Agency.

29. OPTIONAL ARBITRATION

Notwithstonding anything contained in the
Membership Agreement, the Membership Packet,
or herein to the contrary, Jet Agency may, In its sole
discretion, elect fo submit any claims, controversies,
and/or disputes of any nature whatsoever arising
out of or reloted in any way to these Standard
Terms and Conditions, the Membership Packet, or
any breach or alleged brecch hereof or thereof,
whether initiated by Jet Agency or the Member. lo
binding arbitration in the Siate of Florida, and the
Member agrees 10 be irrevocably bound by any
such election made by Jet Agency.

The arbitration shall be conducted before one
arbitrater pursuan! fo the commercial arbifration
ruies then in effect of the American Arbitration
Associafion, applying the laws of the Sicte of
California. Any oward rendered in the arbitration
shall be final and binding, and judgment may be
entered on it in any court having jurisdiction fo
do so.

30. ENTIRE AGREEMENT

The Membership Agreement. including the
schedules, exhibits, and attachments thereto,
together with these Terms and Conditions and the
Membership Agreement incorporated by reference
herein, collectively contain the enfire agreement
of the parties with respect to the Member's
membership and supersede all existing and all
other communications (oral, written, ¢rin any other
form) between the Member and Jel Agency [and
ils officers, directors, employees, representatives,
agents, and affiliates] concerning this subject
maiter.

The Member acknowledges that he or she has
not been induced o enter into the Membership
Agreement Dy any representation or wamranty
made by or on behalf of Jet Agency thot Is not set
forth in such Agreement.

Nofices hereunder shail be deemed !o have been
given as of the dote $o delivered, e-mailed, faxed,
or mailed,

31. PARTIAL INVALIDITY

If any provision of the Membership Packet [or

any portion thereof] is held invalid, llegal,

or unenforceable, the vaildity, legality, ond
enforceability of the remainder of such agreements
will not in any way be offecled or impaired thereby
and shall be carried out as if such invalid provision
were not contgined therein.

32, NO WAIVER

No provision of, or right, power, or privilege under
the Membership Packet shall be deemed 1o have
been waived by any act, delcy, omission, or
acquiescence on the part of ony porty or its agents
or employees, but only Dy an insirument in writing
signed by on authorized representative of such
party.

No waiver by any party of any breach or default
of any provision of the Membership Packet by

the other party shall be effective gs t¢ any other
breach or defauli.




33. ASSIGNMENT

Without the prior written consent of Jet Agency. the
Member shall not assign. delegate, or transfer the
Membership Agreement or any of the Member's
rights, duties, obligations, or interests thereunder,
nor shall any right of the Member fo any benefit or
payment thereunder be subject fo any monner of
alienation or assignment,

Jet Agency may assign, delegate, or transfer this
Agreement and all of its rights ond obligations
under the Membership Packet 1¢ any business
entity controlled by let Agency. or 1o any business
entity that, by merger, consolidafion. or otherwise,
acguires all or substantially all of the gssets or
business of Jet Agency, or to which Jet Agency
transfers all or substantiaity gll of its assels or
business. Upon such assignment, delegation, or
ranster, any such business eniity sholl be deemed
{o be subslituted for gil purposes for Je! Agency
hereunder.

34, HEADINGS

The heodings in these Terms and Conditions are
intended for convenlence of reference only and
shall not affect thelr interpretation.

35. NOTICES

Notices to the Member shall be made 1o the igst
known address on the records of Jet Agency or 1¢
any other addrass Jef Agency reasonably believes
1o be o current or proper address, Notices To Jet
Agency shall be made o ifs then- cumrent Florida
office, to the ottention of the Managing Members
of Jet Genius Florida Holdings Inc.

34. REFUND CLAUSE

All deposits made during the term of this
Membership Agreement shall be considered
refundable, subject to the following condifions:

» Incentive Adjusiment: If the Member received
any incentive associated with the initial deposit,
the monetory value of such incentive shall be
deducied from any remaining funds prior o
processing the refund.

» Liquidation Fee: Any remaining refundable
balance shall be subject to an 8% liquidafion fee,
which will be deducted from the refund omount.

» Processing Perlod: Refund reques!s shall be
processed within @ maximum of thirty (30)
calendar days from the date of receipt of the
written request.
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AIRCRAFT CLASSIFICATIONS

LIGHT JET

» Howker 400XP

» Beechiet 400A

» Citafion (Encore, £ncore+, 3ravo,
Cl1, CJ2, CJ3. CJ4, V, Ulira)

» Lear {31, 35, 40, 45}

MIDSIZE JET

» Howker (800XP, 850XP, 900XP)
» Cilation (Excel, Latitude, XLS)
» Guifstream {100, 150)

SUPER MIDSIZE JEY

» Citatfion (Sovereign, Longitude, CX)
» Falcon {50, 508X}

» Hawker 1000

» Guifstream (G200, G280)

HEAVY JET

» Gulfstream (IV, IV-5P}

» Falcen (2000, 2000EX, 2000DX,
2000Easy. 900, 00DX, 200EX,
F00Easy)

» Premier I/1A

» Phenom 300

» Or similar jet aircraft secting
up ‘o é passengers

» Lear (60, 60XR]
» Or similor jet gircraft seating
up 1o 7 passengers

» Challenger {300, 350)
# Or similor jet gircraft seating
up 1o 8 passengers

» Challenger (601, 604, 405, 850}

» Embraer Legacy (600, 650}

» Or similar jet alreroft seating
up to 13 passengers
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ADDENDUM TO:

JET AGENCY AGREEMENT

The undersigned parfies fo the Jet Agency Jet Card Progrom Agreement,
» Dated December 29, 2025
» By ond between (“Member"] Faul Shidey

» And Jet Agency Global, LLC {“Jet Agency™).

Hereby mutually agree to amend said Agreement as follows:
» Should the Member purchase JAT00

» Jet Agency will grant the following cddition fo the Membership Agreement:
ADDENDUMS

1 Flight Credit: Member shall receive a twenfy percent {20.00%) flight credit
equal fo Twenty Thousand Dollars ($20,000), resulting in @ total initial
belance of One Hundred Twenfy Thousand Dollars ($120,000).

» Complimentary Ground Transportation: All passengers flying under this Agreement
shall receive complimentary Biack Car ground fransportation for all departures
from, or arrivals into, any South or Southwest Florida airport.

v Validity: These Addendums (1-2] shall remain valid only if this Membership
Agreement is executed and fully funded on or before December 27, 2025.

All other terms and condifions of the Jet Agency Jef Membership
Progrom Agreement remain the same,
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“Agreement” collectively means this Agreement, the Membership Benelils document, the E
Aircraft Classifications document, the Membership Agreement, the Standard Terms and
Conditions. the Addendum t¢ Jet Agency Agreement. and any schedules and exhibils
citached hereto,

“Member” refers lo the undersigned below:; “Jet Agency” refers to Jet Agency Global, LLC,
a limiled licbility company located at 780 Filth Avenue South, Suite 200, Naples, FL 34102,

l¢

The Member and Jel Agency are collectively referred to as the “Parties.”

IN WITNESS WHEREQF. the Parties herclo have executed Ihis Agreement on |he dote and @
yeor set forth below,

JET AGENCY GLOBAL, LLC
nate December 29, 2025
Authorized Representolive Name Jordan Brown

- 1. Managing Parfner

Avthorized Represeniafive Ti
Ainihaskisd Aidretsstoive Dikiitea %ﬂ"ldwbbm
MEMBER
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From: Charles Schwab & Co., Inc. <donotreply@mail.schwab.com>
To: "PTSHIRLEY@YAHOO.COM" <PTSHIRLEY@YAHOO.COM>
Sent: Monday, December 29, 2025 at 02:42:49 AM PST

Subject: Wire request completed

|E| Account ending: . ._
Dec 29, 2025

Your Wire Request Has Been Completed.

Dear Client,

We are writing to let you know that your request to wire funds from your
Schwab account has been completed.

Wire details:

From account ending in Lo
Wire recipiet Jet Agency Global LLC
ReceivingBank ~ JPMorgan Chase Bank, NA
Toaccountendingin f
Reference .
Case ID

EXHIBIT
B
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To view your wire transfer, please login to your Schwab account.

Thank you for the opportunity to serve you. If you believe there is an error,
or you have any questions, please call 877-742-9488 to speak with a Schwab
representative.

PERSPECTIVE | PRIVACY | CONTACTUS | LOG IN

If you have any questions or concerns, PLEASE DO NOT REPLY TO THIS EMAIL. Instead,
visit Schwab.com/contactus to identify a fast and simple way to get in touch.

For your protection, we are unable to accept instructions to change your email address sent in
reply to this message. To update your address using a secure channel, please log in to your
account.

For your security, Charles Schwab will never request personal information through email.

View SchwabSafe® and The Schwab Security Guarantee.

Notice: All email sent to or from the Charles Schwab corporate email system is subject to
archival, monitoring and/or review by Schwab personnel.

Charles Schwab & Co., Inc., 3000 Schwab Way, Westlake, TX 76262-8104.

©2025 Charles Schwab & Co., Inc. All rights reserved. Member SIPC.

(0415-0242) WRFRR
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After printing this label:

CONSIGNEE COPY - PLEASE PLACE IN FRONT OF POUCH
1. Fold the printed page along the horizontal line

2. Place label in shipping pouch and affix it to your shipment.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on
fedex.com. FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage,
delay, non-delivery, misdelivery, or misinformation, unless you declare a higher value, pay an additional charge, document
your actual loss and file a timely claim. Limitations found in the current FedEx Service Guide apply. Your right to recover from
FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees, costs, and
other forms of damage whether direct, incidental, consequential, or special is limited to the greater of $100 or the autharized
declared value. Recovery cannot exceed actual documented loss. Maximum for items of extraordinary value is 51,000, e.g.
jewelry, precious metals, negotiable instruments and other items listed in our Service Guide. Written claims must be filed
within strict time limits, see current FedEx Service Guide.
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Slusher & Rosenblum, P.A.
444 W. Railroad Avenue "'$9.800
Suite 470 i "SoRRECTioN [

West Palm Beach FL 33401 9589 D710 5270 D135 yp28 13

JET AGENCY GLOBAL, LLC

C/0 JORDAN BROWN, MANAGER
780 5TH AVE., S., SUITE 200
NAPLES, FL 34102

Slusher & Rosenblum, P.A.

PITNEY BOWES
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April 8, 2026

VId FEDERAL EXPRESS, CERTIFIED MAIL, AND U.S. MAIL

Jet Agency Global, LLC
c¢/o Jordan Brown, Manager
780 5™ Ave S., Suite 200
Naples, FL 34102

Re:  Jet Agency Agreement (the “Agreement”) between Paul Shirley (“Mr.
Shirley”) and Jet Agency Global, LLC (“Jet Agency”)

Dear Mr. Brown:

We have been retained to represent Mr. Shirley with respect to the above-referenced
Agreement. Pursuant to the Agreement, Mr. Shirely paid a $100,000.00 deposit (the “Deposit™).
Thereafter, on or about February 9, 2026, Mr. Shirley reached out to schedule his first flight using
his membership. Specifically, Jet Agency agreed to provide Mr. Shirley one-way private air
transportation from Palm Springs, California, to Reno, Nevada, with a third-party air carrier
certified by the Federal Aviation Administration. The flight was to take place on February 16,
2026. Jet Agency, however, failed to provide the contracted for flight.

Following the foregoing, Mr. Shirley opted to terminate the Agreement and requested a
refund of the Deposit. Jet Agency, however, has failed and/or refused to return Mr. Shirley’s
deposit despite its failure to provide Mr. Shirley anything in return therefore. Not only does this
constitute a breach of Jet Agency’s contractual obligations to Mr. Shirley, it also amounts to civil
theft.

Thus, pursuant to Florida Statutes § 772.11, demand is hereby made for threefold Mr.
Shirley’s actual damages, to wit: $300,000.00, in exchange for which Jet Agency shall be given a
written release from further civil liability for the specific act of theft set forth above. Payment to
our firm’s trust account must be made within thirty (30) days of your receipt hereof and delivered
to the address above. Should Jet Agency fail to comply with this demand, Mr. Shirley shall institute
litigation to recover same, along with his attorneys’ fees, court costs, and interest, without any
further notice.

Any failure to specifically refer to any particular remedy or cause of action against you is
not an indication that Mr. Shirley is waiving, or has any intention to waive any remedy, and should
not be relied on as such. Mr. Shirley’s rights pursuant to Florida’s civil theft statute are cumulative
with all other rights and remedies at law and in equity, and neither the delay nor the failure to
exercise any rights or remedies to date should be viewed by you as an abandonment of said rights
and remedies.
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Should you wish to discuss this matter further, please contact our office.

Sincerely,

/s/_Cynthia M. Davila
g@/ - Jeremy E. Slusher, Esq.
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